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This is JimQAQdhaminterview ng Rch Bloch in Toronto on
Tuesday, the 28th of May 1996. This interviewis in the
category of past vice presidents and general poobahs in the
life of the Acadeny and we will follow our customary fornat
of eliciting fromR ch first sonme personal background in
order to do the preface before his career as an arbitrator.

| was born June 15th, 1943, in East Orange, New Jersey. M
not her and father were both U.S. born of, ny nother's famly
were German immgrants, | think she woul d have been t he
first generation Arerican. M father, it was during war
time, ny father | amtold, was kind of a sweet guy who coul d
never hold a job. He sold vacuumcleaners and ot her varied
and sundry things during the war. He died when | was three.
| have nade a nunber of attenpts to find out how ol d he was
when he died. M nother was never quite sure how old he
was. But it's certainly the case that he was in his early
forties.

Excuse ne, he died of natural causes as the expression goes?
Vel |l yeah, he was ill with diabetes and apparently had sone
coronary problens along the way, but it was a rugged bl ow
for ny nmother and she started to work then as a sal es wonman
for ny uncle who was in the ladies lingerie business in New
York, a pretty successful guy and she was a traveling

sal eswoman. So she would just hop in her old Chevrol et and

travel all over the eastern seaboard peddling this |ingerie.



Ve were part of an extrenely tightly knit famly and it was
quite wonderful in that they were all hunkered down around
East Orange, New Jersey. They had all been born and rai sed
in Newark, New Jersey so they had not gone very far. And ny
not her, after 1'mgoing to guess nmaybe a year or two doi ng
this, found that what ny uncle did again with sone success
was to market a line of lingerie that was nanufactured for
him wherever it was, and put on his label. It occurred to
her that she could do that pretty well too. Her nane was
Billie. So she started her own line of lingerie and called
it Billie Rchards and continued to drive but now she had
successfully cut out the mddle man-with ny uncle's

endor senent by the way. He thought that was a great idea.
And she continued that way working for many years. The
result of her being on the road was that | was pretty much
rai sed by ny aunt who was across the street who, ny Aunt
Stella, who still, as you know, survives and flourishes at
the age of 97. | went to grammar school in East O ange.
Then we noved out to the farm ands of Livingston, New Jersey,
and | was anong the first graduating class in that school.

| graduated fromDartnouth in 1965, went on to the

Uni versity of M chigan Law School, graduated there in '68.

| did reasonably well in college and after a pretty slow
start in |law school did okay there too. Joined the
Seyforth, Shaw, Fairweather and CGeral dson in Chicago. At
that time Seyforth, Shawwas 55 people and they were all in



that one office. | really enjoyed the firm not so certain
that | liked the role of an advocate and had done work in

| aw school with Russ Smth, "fe* *'« Antoine and Bob Flem ng
and was very much enanored of the field of |abor arbitration
while | was in |law school. And so | decided pretty quickly
that that was really what | wanted to do. It was,, as chance
woul d have it, the height of the Viet NamWar; it was
essential that | either go in the service or do sonething

ot her than practice |aw because | was going to be drafted
fromthat. So | enrolled in the Navy Judge Advocate Ceneral
group and at the sane tinme applied for a teaching position
as a hi gh school teacher, back in Livingston, ny old hone
town. And | was accepted as a teacher and was granted a
defernent on that basis. But | really loved teaching. It
wasn't totally an evasionary tactic. | really had serious

t hought s about going into teaching. And at that point was
seriously thinking about going back to teach hi gh school
anyway. | had taught high school while | was in college. |
had taught nusic during ny senior year in college. In fact
| was hired as the district director of nusic for the
Wndsor, Vernont school systemand | taught all instruments
and did the band and the orchestra and chorus. (e m ght
wonder why it was that a college senior was hired to do that
sort of thing. It didn't have, quite so nuch to do with ny

credentials as the fact that the existing nusic teacher had



been pi cked up on noral charges. They needed soneone very
qui ckl y.
And they got soneone in the shoes of The Misi c Man peddl i ng

a boys' band.

That's exactly right. But | really loved the experience.

It was an absol utely wonderful experience and so | was hal f
inclined to just stay in high school teaching but certain
that | wanted to be in teaching in one capacity or another
when | left the lawfirm So | did teach English and
humanities and | coached the hockey teamfor a year and then
decided that that is what | wanted to pursue. So | applied
and was accepted in the Ph.D. programback at M chigan at

t he busi ness school and went back where | worked with M ke
Ryder and Dal | as Jones. For, let's see | went back in 1969
and taught on the business school faculty while | was
pursuing the Ph.D. from 1969 through 1970 | believe. |
continued to do that work but | was at that point offered a
full-tine teaching job at the University of Detroit Law
School and found that pretty much irresistible, given that
what | was pointed toward teaching anyway. So at sone point
in that process |I sinply stopped, got an MB. A and taught
at Detroit with a couple of visiting stints at Wayne. And
it was an interesting tine. Not always a particularly happy
tinme because | didn't really knowwhat | was doing or where
| wanted to be. And at that sane tinme Sue decided to stop

her Ph.D. program She was getting a Ph.D. in conputer



science. She was the consummate student. She had al ready
gotten two degrees after her bachelor's, she got a master's
in math and a master's in conputer science and working on
the Ph.D. when she deci ded she wanted to go to | aw school .
So she did. And after | had been teaching at Detroit for
sonme four years. Sue received a clerkship with Spottswood
Robi nson on the DDC Qrcuit and | decided to take a | eave
of absence of course to join Sue and as it turns out we
sinply stayed in Washington. W cane to Washington in 1975
and have been there ever since.

Let nme interrupt to bring you back to earlier years for two
reasons. Tell us about how you and Sue got together and
when you got married and so forth and anot her subject that
you touched upon is nmusic. | know that you have supported
yoursel f in sone ways through that means through coll ege,
perhaps other times, too so tell us about both of those
before we go forward into arbitration.

Ckay. Sue and | net in high school. W attended different
hi gh school s but we were fixed-up by, we were very rel uctant
partners, we were-both of our sets of parents said they knew
the ideal person, which of course was the kiss of death and
| was dating a fewgirls at that tinme and she was simlarly
occupi ed and neither of us wanted to date the other, but we
conceded and | called her sonewhat reluctantly and said do
you want to go out and she said sure, why don't you pick me

up at 10:30 tonorrow night or whatever the night was, 10:30



was a little late but it was fine with ne since it neant
that | could go out earlier with sone other girl and she was
doi ng the same thing; she was a cheerl eader and had a

basket bal | gane and there was no way she was going to bring
sone blind date to the basketball ganme. And as it turns out
she was |leaving the next day for Brazil to be an exchange
student and so it worked out pretty well. She figured she
could tolerate anything for a couple of hours and then she
could |l eave the country. And | had nmuch the same reaction.
And that's howwe net. She was a junior, | guess, and | was
a senior and when | cane hone that evening, ny nother very
anxiously said, well howdid it go.and | said to her that is
the girl that | would marry. | didn't nean that in a
conplimentary sense, | hardly wanted to date the kind of
people that | mght ultinately marry, but | did say it and |
kind of neant it and so then she went to Brazil and when she
cane back the next tinme | saw her was when | was in college
and | invited her up for the weekend but | was playing
hockey for Dartnmouth and we had two ganes that weekend so
she spent nost of thetinme inatruck, as | recall, just
driving around following the teamand it wasn't a terrific
weekend for her. But sonehow the rel ationship survived and
we dated during college. W got nmarried after | finished ny
first year in law school and Sue was graduating from Smth
and she then canme to Ann Arbor and began really just narking

time waiting for ne by going to school. And it was after |



had | eft and joined the lawfirmand left to teach that Sue
al so decided that she wanted to get sone sort of termna
degree in conputers and mat hematical related studies so that
when | went back to work on the business degree she went
back to the conputer science program The nusic thing was
always a very, very inportant part of ny life. |[I've always
needed to separate ny activities into discreet file

cabi nets. One where | guess it cones in the category of
wor ki ng hard and pl ayi ng hard. And nusic always satisfied
that play hard aspect of it. And | had in college |I had
done the nornal synphony orchestra and band and that sort of
stuff but I was also traveling sone weekends to play wth
groups in Boston in sone night club work.

Say your instrunent.

Ch, trunpet, | was a trunpet player, although in Boston I

pl ayed at a place called Your Father's Mistache and | was
hired actually as a tuba player, that was because they
didn't need a trunpet player and | said | could play tuba
which was only let's just an overstatenent. They quickly
realized that and | finished the evening on trunpet and they
decided they could use ne as a trunpet player. And | played
around in the Your Father's Mistache circuit. They had
clubs in a nunber of najor cities and it was great fun.

Wen | got to Ann Arbor there was a very jovial guy who was
running a pizza place and | needed a way to pay ny tuition

and so | went in and suggested to himthat we start



sonething on the Father's Mustache format with peanuts on
the floor and garters and banjos and things |ike that and
Ann Arbor had just gotten liquor by the glass. It had been
aprimarily dry town up until 1964,1 think so the advent of
this new kind of banjo band restaurant together w th [iquor
by the gl ass was an incredible departure for Ann Arbor and
we had people literally lined up around the block to get
into the place, it was just an instant success. V& used to
go around serving coffee during the wi nter when they woul d
be standing outside for 45 mnutes or an hour, we would
serve coffee to people in line while they were waiting to
get it. It was just an unbelievable success. He nade a |ot
of noney fromthat place and then our band would travel to
other cities where he woul d open new places. As if often
the case he went wldly beyond what he shoul d have and

pl aces tended to close as quickly as they woul d open. But
it was great. And it certainly enabled me to stay in |aw
school. M parents had no noney, never did. They had nade
just a wonderful life for ne on virtually nothing. | think
they never nade nore than $10,000 a year in any of the years

that we were together.

When you' re speaki ng of your parents, you're speaking of an

adopti ve father.

That's right. | neglected to say that. M nother renarried
when | was 11 and Jacques Bl och, a wonderful nman, was a shoe

salesman in O ange, New Jersey and cane frompretty nmuch the



same Newar k, New Jersey background that everyone did and he

was a very strong, quiet stubborn, loving man. And he was

terrific. | had been brought up by nmother fromages 3 to 11
and had been very nmuch of a mama's boy. | didn't play
sports, | didn't like to associate, | was an only child and

| didn't like to associate with other children and he pretty
much wiped nme into shape. He said this kid is going to
change his tune now and he was not an athl ete;but he started
playing ball with me and just letting ne see life froma
man's side, and he was an enornous force and a terrific guy.
The nost stubborn man | have ever net. He was a very heavy
snmoker. He snoked probably 4-5 packs cigarettes a day, as a
result had a chronic cough that used to clear roons out- when
Jack started coughing, peopl e used to put one hand on the

t el ephone because they thought they were going to have to
dial for energency help. And he had had nmal aria while he
was in the service which affected his lungs as well, and
went through a bout with tuberculosis the first year that |
say we were narried, that's the way we always | ooked at it,
It was great. So his lungs were in no great shape but that
didn't stop him And sone probably 20 years later ny

not her, who al so snoked, went to Smoke Enders and went

t hrough the ni ne week course and st opped-whi ch was a naj or
feat for her because she had been snoking for 50 years by
then and ny father., when he saw t hat *sai d okay, well | guess

If youre going to stop | will do, so that was it and he



never snoked again. He put the cigarettes down and made
that decision. He died in 1984. M nother remarried about
a year later to a very close famly friend whose w fe had

j ust passed away and she and this guy, who was al so a very

| ovely man, he was very well off and he treated her like a
princess and they went around the world together and they
had a wonderful remaining two years together and then they
both died within 12 hours of one another of independent
causes. It's really remarkable. | mss both Jack and ny
not her very much. She died in '87. She was 78. And it was
t oo soon but she was a renarkabl e woman. | could fill up
this thing with stories about her. So the nusic during |aw
school was terribly inportant to ne financially but also
enotionally. It was a lot of work. W would play every
night or we would play six nights a week and two afternoons
whi ch didn't help ny body very much. | wasn't long on sleep
in those days. And in fact it was a good thing | only did
that for one year then Sue and | were narried and she just
said your life is going to change, so she nade ne do things
like sleep. | was literally sleeping 3-4 hours a night as a
routi ne which was just awful. There was a nonent during |aw
school when | gave serious thought whether | really wanted
to continue as a lawer or as a nusician. W were in

Fl orida and we were playing at the Fountai nbl eu Hotel, the

band was, and we were al so-the Jacki e 3 eason Show was bei ng

taped in Florida*and we were going to play on the d eason
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Show and d eason's agent, the WlliamMrris Agency cane
over and he really |iked the band and he said, why don't you
guys just do this, go on the road and nost of the band was
conposed of nusic school people fromMchigan. He said I'll
put you on the road and we can see to it that you do very
well. And | renmenber Sue was wth us and | renenber talking
to Sue about it. W wondered whether it was sonething to
seriously consider, maybe only for some years and then
finish | aw school afterwards because the life of a

prof essional nusician is not an easy one but it's not all
bad either because a |ot of the pros that | played with in
terns of a famly life had a pretty good one. They were

al ways hone during the day and they saw the kids and a |ot
of quality time with them and had sone nice |ivelihoods.

But | guess we didn't think about it very long, while |
don't renenber it | suspect that Sue mght have said if that
I's what you want to do, you go do that with an enphasis on
the you*and | don't know if there were any threats in that
or not, but we ultimately decided it woul d have been crazy.
So | finished |aw school and | put down the horn and ot her

t han occasional forays fromtinme to tinme. W had an
arbitrator band, mainly it was Tony S nicropy and nyself on
several occasions here at the Acadeny neetings, but we
haven't done that for 15 or 20 years either. So | think ny
pl ayi ng days, | know ny playing days are over as any sort of

routine.
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W're still tal king about other aspects of life before
arbitration, the arbitration career is nearly upon us but |
know frommany years of friendship with Rich that another
aspect of his life that has been an interest, quite a large
interest, is magic both in terns of inventing nmagic tricks
and being a perforner. So again, as a prelude to the

mai nstream just give a brief sketch of how you got
interested in that and what course that has taken in your
life.

That falls into that same category, | fit that into that
sane category of having a kind of private retreat where |
can play hard after working hard. And | think it's probably
the reason | do it nowis that. | can't play nusic anynore.

It started after ny father died and | was pretty nmuch on ny
own nost of the time and in East Orange near ny house was a
magi ¢ shop, and like many little kids | was attracted to and
| used to hang around there and the proprietor took a |iking
to me and one things led to another and so at age 8 |
started working there as one of the denonstrators. | net a
| ot of the professional magicians who took ne under their

wi ng and taught e all kinds of nefarious things. And then
| did that. | also did that through college to help pay for
college and | pretty nmuch put it down after that partially
because | was working full-tine to the extent I was working
I was working full-tine as a nusician and | had really no

interest in pursuing it until years |ater when our children
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were first born and | just starting picking it up to
entertain themand found that | still loved it and so |
began to invent sone effects for professionals and to get

back into performng it fromtine to tinme. That*” continues

NOW.
Yes, there's another large story there but we'll save that
for anot her day. Al right. | think we're in Washi ngton,

DC aren't we.

A though in order to lay the groundwork for the arbitration

you really have to step back into the tinme when | left the
law firmand | left the advocacy practice. | really [END CF
SIDE ONE OF TAPE] ... | had always really |oved the | abor

lawwhile | was in |aw school and was particularly inpressed
by Russ and Bob Fleming and Ted St. Antoine, | have to say®
was one of the two great teachers that | have ever had in an
academc context. Al of themwere of course heavily
involved with arbitration and forenmost in ny mnd even when
| went to the law firmwas the notion that sooner rather
than later | wanted to get into arbitration. So when | left
the firmand after a short stint teaching high school then
began to teach at Mchigan on the faculty while | was
pursuing the degree-and then it was at that tine that |
indicated | wanted to be an arbitrator and there were a
nunber of people at that point that were enornously hel pful
tome including Ted St. Antoine, Russ Smth, Bob Howell et

was terrific. He was the chairman of the M chigan
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Enpl oynent Rel ations Commssion. He sawto it that | would
get sone of the public sector cases that were just begi nning
to mushroomin Mchigan in the early 70s. And Russ as wel |l
sawto it that | would neet people and hel p hi mon projects.
It was Russ who introduced ne to Dave MIler. Dave is one
of the nost unusual and extraordi nary people | have ever
net. he was an Acadeny nenber at that time and was the
permanent unpire for A coa and the al um numworkers. He had
worked closely with JimHealy; Jimwas a professor at
Harvard at the tine and was involved in the Ford- UAW

unpi reshi p which shared offices with Dave's operation. Dave
| think al so did some sort of pension work for the Ford
people. And Howellett sawto it that | nmet Dave. Dave
needed sonebody to in essence handl e the overfl ow on wage
eval uation cases with Alcoa and Dave then introduced nme to
sonme people. He very quickly brought me into a situation
where | was the hearing officer for him He would review
the drafts and he said if | don't wite themI|'mnot going
to sign them you are going to take all the heat onit, so
he imrediately cast nme into a kind of leading role in the
signing and hearing the case and witing themand they were
big cases. And he also was a superb witer and was w lling
to spend untold tinme, uncounted tine with nme in reviewng
the drafts. And tinme and again he would look at a draft and
he woul d say this reads too nmuch like a |egal docunent,

peopl e actually have to read this stuff, why don't you
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rewite this so we can understand what you are saying. That
was a great post-graduate education. And | worked wi th Dave
for I think alnost five years at that point. And he

I ntroduced me to other people that | still regard as the
forenost arbitrators in the country, Dck Mttenthal anong
themand Harry Piatt and it was through Dave that | net
people that | still think are the bedrock of this Acadeny,

al though not as active these days including By Rock and Lou
G@ll and JimHIIl and the others that just were the Acadeny
tonme. And | guess as | wll say afterwards the Acadeny is
just not the same without them It ain't going to be the
sane. Dave died very suddenly. He was 53 at the time and
It was an enornous blowto all of us and the A coa peopl e
asked ne to replace him | think we are now tal king 1974,

["mpretty sure that's right.

So this was just before you cane to Washi ngt on.

Just before | came to Washington, that's right. And it was
just at the tine ny wife had accepted the clerkship with the
DC Qrcuit and it |ooked as well at that tinme as if she
woul d be getting a clerkship with the United States Suprene
Court. So it looked to us |like we were going to be in
Washington for a fewyears. Al that was relevant in terns
of ny taking a |eave of absence fromthe |law school. W
till then | didn't know whether | should hold on to ny
teaching job and commute or what to do, because ny

arbitration practice was really just starting. And
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arbitration was then as it is nowvery slowto start,
particularly if that is your sole source of incone. |
remenber very vividly that | had one case ny first year
being on the AAAlist and | think the second year | m ght
have had two or three cases. But so it goes without saying
that this A coa unpireship was an enornous bolt of
lightening into our lives along with the [oss of Dave. |
nean it was just some real bittersweet stuff. Wen we |eft
for Washington | was sonmewhat secure in the know edge that |
had the Al coa unpireship. At the same tinme CGeneral Mtors
and UAWwere | ooking for an associate unpire. Art Stark was
the unpire and Rolf Valton whom | had net through Dave who
was and | continue to regard as perhaps the nost generous
man | have ever met sawto it that | was given favorably
consi deration and got ultimately selected as the associate
unpire to Art. So that by the tinme | arrived in Wshi ngton
| had two very meani ngful professional footholds that
enabl ed ne to go ahead with sone degree of confidence in
getting started. The day | got to Washington | wal ked into
Rolf's office. Hs office was in the Watergate but Rolf was
enbarrassed to have it known as the Watergate so he just
referred to it as 600 New Hanpshire Avenuegand he shared
offices wth Sandy Porter and the mnute | walked in |
didn't know Rolf that well, | just knew fromhaving net him
and obviously liked hi mvery much but | was just a newcomer

and the mnute | walked in he said where are you going to
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set up your office, and | said | really hadn't thought about
it very much and I'moperating out of ny house and he say*
no, no, here's what we'll do. Sandy let's get another desk
in here and he starting re-arranging the furniture. And
that was going to be ny office. And | nean it was just
unbel i evabl e. This was within 30 seconds of comng in the
door. He was nost unusual and loving man | think |'ve ever
net. And that's the way he is and that's the way he's been
till this day. So | ultimately did operate out of ny hone
and began to arbitrate fromWshington in | guess it was the
fall of 1978, it woul d have been, | guess we cane down to
Washington in '75, Sue graduated in '75, that's when we cane
down here. She was pregnant with our first child. It was
not her first pregnancy. W had |ost a child who was
stillborn the year before and we were anxious to start a
famly. The interesting thing is that she had now
interviewed for the Court of Appeals and was pregnant at the
time of interviewng with the child that we lost. Wen she
took the job she was pregnant w th Rebecca who was born in
January 1976 and she also interviewed for the Suprene Court
during that tine while she was pregnant. So the fact of the
matter was that no one in Washi ngton had ever seen Susan
when she wasn't pregnant. So we started off in Washi ngton
in '75 and that has been both of our basis of operations
since then. M prinmary devotion was to the Al coa unpire

ship and General Mtors at that tine. | was fired fromboth
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shortly thereafter. And | remenber why in each case.
Wthout Alcoa | decided a case. By thetinme | was fired |
guess | had been the Al coa unpire for about four or five
years. | had been doi ng both wage eval uati on, whi ch was j ust
aworldunto itself, and regular grievance arbitration. |
was fired over a decision as to whether to grant nmake-up pay
for a mssed overtine assignment. And as you knowthat is a
standard question that comes up all the tinme and sone
conpani es and uni ons have it \nderstood that you get anot her
make- up opportunity and others on the theory that you really
can never nmake it up because they woul d have had t hat
opportunity anyway,' pay the person. | think I amprobably
inclined to believe that the latter is the correct approach.
| amnot sure you can ever nake up a m ssed overtine
opportunity. But A coa and the al um numworkers had a very,
very clear arbitration precedent going back to the tinme of
Sol Vallen that it was nake-up, that's all it was. And it
was just as clear that one does not deviate fromarbitration
precedent in that rel ationship. So | granted the grievance
but found that the renedy should be the nake-up pay”“and one
of the Union officers determned that that was going to be
the fulcrumthat would end the relationship and so it was
that case. And | was very saddened by it and learned a |ot.
One is that that's the nane of this gane, two is that the
parties were very lovely about it. | got phone calls and

| etters and indeed visits fromboth conpany and uni on peopl e
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file:///mderstood

who were upset about that having happened. | don't think it
was just ny loss of nme that they were feeling;l amsure that
they sawthat the Dave MIler era had ended but in the case
of Alcoa they then re-hired ne a nonth or so | ater when they
realized that | knew an awful |ot about the wage eval uation
situation, that it would be at least difficult to replace ne
and as long as | wasn't going to do any further danmage to
the grievance situation, they figured they could live with ne
as the wage evaluator and | served in that capacity for

anot her 20 years or so. And | resigned fromthat just about
three years ago. The CGeneral Mtors thing happened over an
objection. W were in a hearing. That was a very, then, |
frankly don't knowwhat it's |ike now, then it was an
extraordinary litigious relationship. They would have for a
3-day suspension they would have a roomfull of 60 or 70
peopl e and the argunents would fly for hours on end and at
one point a conpany w tness nmade a statenent. The Union
advocate junped up and said | object. | don't renenber why
he objected but | agreed; | agreed and | thought it was a
valid objection and | said sir, you are correct the
objection is sustained. He then. and he was very angry, and
then he turned to | think it's nmore appropriate on ne and
said, what you do nean the objection is sustained. And I
said well you are correct in what you said and |I'm agreei ng
so | will disregard that answer. And he said well how can

you disregard the answer when he's already said it. And
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said well | understand that but what I'mtelling you it's
not going to carry any weight in ny decision. And he said
well that's easy for you to say, howdo we knowthat. And |
got very angry and | said you knowit M. so and so because
| said so and if ny saying so isn't enough you better give
nme ny wal ki ng papers now. So he did. After the case about
week later | got a very nice cordial thank you note fromthe
UAWTfor ny service and see you later. There's a story in
here that's relevant to ny chil dhood when ny father died,
his nane was Sidney Sinon. M nane is Rchard Sinon. Wen
ny nother renmarried sone 8 years later | adopted ny new
father's nanme and becane R chard Bl och. | thought that
event while significant woul d never resurface but as

chai rman of the Foreign Service Gievance Board | ran into a
wonderful situation. | think this is somewhere around 1983
and we had been dealing with a case of a grievant who during
VWrld War 11 had been terribly mshandl ed and treated by our
side. He had been a diplonat of sone sort and becane a
prisoner of war and was according to the laws entitled to
sone sort of conpensation fromthe United States government
and ny recol |l ection was he never got that conpensation. He
filed a grievance before the i evance Board but he filed it
i n about 1982 whi ch was sone,as | read the Foreign Service
Agreement Act sywas sone 15 or 20 years too late. But we
kept, he had been so badly treated that we kept trying to

find ways to hel p himalong. And he had processed his case,
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this case had becone a lifelong passion with him given that
as so, one wonders why he hadn't pursued it earlier but in
any event we sonehow found a way to exercise jurisdiction
and he had a file that was one of these classic six-feet
high files and he kept filing these multi hundred page
docunents that no one could read or cared to. | think nost
of all his attorneys couldn't read themand he had a
successi on of attorneys whomhe would retain and they woul d
resign and so forth. And as it turned out he coul d never
bring his case to fruition. | think there is a
psychol ogi cal story there sonewhere, he just could not play
the end gane. He had been before me and ot her nenbers of
the panel on at |east a half dozen occasions, notions and
vari ous procedural issues and each tine this case was
actual ly schedul ed to be begin the night before, literally
the night before I would get a call as chairnman saying that
he had just sw tched counsel and he needed a conti nuance.
And we kept granting these continuances but after a while it
go to be really absurd and since the Qievance Board was not
only expending its own tine and energy on the nmatter but |
bel i eve was actually subsidizing himto a certain extent. |
think we had authority to do that. It really cane to a
point where | had to nake a decision to cut himoff. And at
that point | was not the hearing officer, Rolf Valton was
the hearing officer. | told Rolf that | saw that the case

was comng up for hearing the foll owi ng week and | said
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sonewhere around the night before Rolf woul d undoubtedly be
getting a phone call that he had sw tched counsel again and
If that were to happen he was to advise this gentleman that
he woul d not countenance another delay and that if this
happened the case woul d be dismssed. Wl that night cane
and Rol f,who was generally nicer person than | amdidn't
want to cut himoff and called nme and | stuck to ny guns and
said no, we're going to dismss the case, which we did. He
then, the grievant, went to, he found out that | had been
born in East Orange, New Jersey and he went to the East

O ange Hall of Records and researched ny nane because | had
been born under the nane S non there was no such record. He
was | ooking for Bloch of course. He then sued ne and the
State Department sonewhere in New Jersey in federal court,
claimng that ny decision to dismss himshould be
overturned for two reasons. One, that the State Departnent
was hol ding me hostage by systematically renoving al

records of ny existence and | was therefore doing their

bi di ng. and secondly since | did not exist,,| had no authority
to issue the award in the first place. The court through
out his claim but | thought it was one of the nost unique

grievances | had ever heard.

Ckay, comng back to the outline fromwhich we have strayed
sonmewhat, let's pick up nore directly with natters that
relate to the devel oping arbitration career and that comne

into the life in the Acadeny. So sone of the topics that we
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try to cover are the devel opi ng casel oad and how you found
yourself on the AAA and FMCS |ists and sonet hi ng about
nmentorship and you' ve said sonme of those things already.
You' ve told us about your early support frompeople such as
Rol f Valton and sone others, but tell us about how those
devel opnents occurred in sone nore detail

| was quite frustrated as | think are nost new arbitrators
in terns of how does one get cases and while the cases were
comng in, | applied for the AAAlist in Mchigan while |
was living in Ann Arbor and | had just barely the requisite
nunber of cases and | got on the AAAlist but as | indicated
there was only one case the first year and naybe two or
three the second year and | think I nay have had a grand
total of six the third years. | was teaching at the tinme so
it wasn't a matter of survival but it certainly was a natter
of whether this career was neant for nme and vice versa. And
| renmenber being very depressed and saying to Dave M| er
that | really, Dave kept saying why don't you give up this
teachi ng business and be a full-tinme arbitrator. And | was
just said well where is the evidence that | can nake a
living at it. And | was very depressed and | think well
into the third year of this business and was not convi nced
that | should arbitrate at all. However, the caseload did
start to pick up in Mchigan and by the tine |I reached
Washington it was a relatively steady trickle of cases. I'm

sure at that point | was breathing a little easier, know ng
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that there was generally a case in the future that | had not
yet heard so that there woul d be nore work to be done. |
don't renenber when | applied for FMCS accreditation. | do
know that | served for one summer as a research assistant at
the FMCS. | worked with Bill Killberg when he was the
general counsel of the FMCS and | assune that by that tine |
was either on the panel or close to it and that could have
been, that was | believe 1972 or 73, so by that tine | had
been arbitrating about five years and had gotten on both of
those lists. Between the Alcoa stuff, the General Mtors
cases and a growing ad hoc caseload by 1975 | knew that |
could continue this as a full-tine career and at |east stay
alive if not flourish at that point. W were in Wshi ngton
Sue was then clerking for the Supreme Court and ny
arbitration practice was growing fairly rapidly. | was
introduced early on in Sue's clerkship to Justice Marshall .
He was his usual garrulous self and said what do you do,
Quy. | saidI'ma labor arbitrator. He sat back in his
chair and | ooked at ne and said, shit, that's a racket. Sue
i mredi ately junped to ny defense and said just a mnute
Judge how do you define a racket. And he said a racket is

everyt hing except what | do.

Vel | okay, as you go along you can indicate sone of your
ot her experiences w th other unpireship and per manent

appoi ntments. But at the sane tinme tell us how you first
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| ear ned about and becane famliar with the Acadeny and
sonet hi ng about your own entry into this body.

| had been going to Acadeny neetings for at |east five years
before | applied for admssion. That was under the tutel age
and nentorship of Dave MIler. Dave sawto it that | was
introduced to his friends and his friends thensel ves were
just as warmand hospitabl e a bunch of people as | had ever
known and | still feel that way about them | have many,
many regrets that just because of age and natural slow ng
down so many of themare not sictive in the Acadeny any nore.
| applied for nenbership in 1974 and was admtted. [EN\D CF
TAPE. . .. | had ny suite of office and we granted cert and
then we woul d hear themand when | canme in Rolf Val tman had
been a predecessor in that office and one other gentleman
fromthe University of West Virginia. Wen | canme in there
was a backlog of 800 or 1,000 cases and every case was
appealing and | did ny best to work through the backl og and
we actually got it done. But in their wisdomand that is
not a sarcastic comrent the parties then decided to di sband
the entire board which | think was a wi se nove, but it was
remarkable. | have served as the pernmanent unpire for and
still do for electric boat and the netal workers and that

I nvolves to this point has involved extraordinarily
intricate jurisdictional disputes between unions as to which
group grinds and which group welds and as dry as that

subject may sound it is unbelievably interesting in the
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context of an atomc submarine. This was a relationship
that was brought to fruition by Dck Mttenthal who issued
perhaps the nost inportant arbitration award | have ever
seen in terns of affecting an industry. He really set the
standards in that history and then | succeeded himas the
unpire there. It has been a very interesting pursuit. For
awhile | served as the permanent unpire for naj or | eague
baseball. 1've said this before, being a pernmanent unpire
in maj or | eague baseball is much like being a pernmanent
manager of the New York Yankees. That has been really a fun
tour of duty and | continue to maintain contact as one of
the grievance arbitrators and sonetines salary arbitrator
for baseball. There are a nunber of so called pernmanent
panel s | serve on for National Hockey League, the Nationa
Footbal | League. And in terns of and one of the nost

I nteresting permanent unpireship is an ongoing thing I'm
doing nowwith the Baltinore Transit Authority and the

Amal gamated Transit Wrkers where | sit as a chair of a
panel to deal with al cohol and drug disputes. This is a
really unique situation where we pretty nuch toss away nost
of the traditional notions of arbitration and really nmake it
a solutions board. Bring us a case, don't fight over the
details, for the nost part the facts are undi sputed when
they cone to us, but we try to deal with a renedy, is there
sonme way to save this particular person or is there an

unusual renedy that we can fashion that mght satisfy
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everyone's interest. And occasionally the renmedy are nore
than uni que they are just plain weird. W had one guy who
said that he had tested positive for al cohol because on the
day in question he had eaten a rumcake that his brother-in-
| aw prepared. And none of us believed his story but | gave
hi m anot her hearing to bring his brother-in-law in and his
brother-in-law came in and told pretty much how he woul d m x
t he dough and then just enpty in a gallon of rumand then he
woul d bake it and we still didn't believe it, so | sustained
the discharge but with the observation that if he could
recreate the circunstances by cooking the cake, eating it,
and testing positive at the appropriate time that | woul d
reconsi der his discharge. That was several years ago and he
hasn't been to the bake-off yet. There have been a nunber

of other unpireship but they are unrenarkabl e.

I just know from our acquai ntance over the years that you
have done lots of airline arbitration. Has that been out of
per manent panel arrangenents or sinply occasi onal work?

Most of themhave been permanent panel and | shoul d have
acknow edged that. One of the truly terrific unpireship was
when | was the unpire for Western Airlines. W woul d hear
cases we woul d sit one week per quarter out in Los Angel es
and they woul d bring whatever cases they had. That too was a
very, very productive and cordial relationship and the
parties would fight all day and when we would go out, we

would all go out to eat, the | awyers, the board, we would
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all go out for dinner during the evenings, if a case
cancelled it would not be at all unlikely that | and a
coupl e of lawers would go out. and play tennis in the
afternoon and go back to the hearings the next day. | was
so sorry to see that end. It ended, it was one of those
novelty rel ati onships where | wasn't fired, the airline just
closed, nerged with Delta. But |'ve done arbitrations for
virtually all of the major airlines and nost of that has

been in the context of permanent panels.

Ckay, | think we' done what we need to do. Thank you very
much. Any final thoughts.

Yeah. | remenber earlier in ny career wondering whet her |
was going to do this all ny life and | talked to Bill Wrtz
at that tine and | said to him, you know |'ve been worrying
alittle bit about whether arbitration is broad enough to
keep one interested and productive and vital and I'ma
little concerned about that. And | said you' ve done
everything there is to do in labor and everything el se. Aml
wong? And he said |I've been wondering when you woul d start
to feel that way. That was at a tine when | was bored with
ny own arbitration practice. M practice has changed. M
cases for sone reason or another have becone very conpelling
and interesting to the extent that | nowthink not that Bill
was w ong, obviously everybody nmakes their own deci sions but
| now for the past ten years or so nmaybe a little | onger

have been very happy with this as a profession. | found it
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extraordinarily rewarding froman intellectual standpoint
and whil e personally ny nature is such as to be willing to
shift gears at a nonent's notice and try somet hi ng new any
day, and while it has always been true that not a days goes
by when I'mnot |ooking around and ask nyself say nmaybe |
would like to do that, | haven't found anything el se that
rings as many bells for ne. So I'ma fan of this process
and | guess | will stay an arbitrator.

Vell | certainly understand that and the only better

prof ession | know of | aw teachi ng.

And | do a little of that.

But your |ast observations pronpted one final guestion. One
of the things that we have seen with colleagues and w thin
general the ADR novenent is an increasing enphasis on ot her
techni ques and on nediation. And | don't think either one
of us practices those other techniques particularly but I'm
wondering if you have changed your own habits as an
arbitrator in this respect at all.

| don't think I have changed ny style very much but ny style
has al ways been eclectic. | have always been willing to try
anything at an arbitration hesiring particularly and | have
al ways been particularly aggressive in trying to settle
cases, sonetines to the dismay of the clients. | think I
have wor ked nysel f out of a couple of arrangements by being
too aggressive in looking for resolution. But that's the

way | do it and it seens tone it's a very healthy, the
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whol e notion of alternative nethods | think is essential to
achi eve the goal of what this business is about, which is
keepi ng the industry productive and keepi ng the peopl e
enployed. | think if we don't continually ook for new
arrangenents and innovations and ways to work things out
then the people will look for themw thout us. And it wll
be the people that are right.

Ckay R ch thank you very nuch. Wth that we will concl ude

this interview
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